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About the Atradius 
Payment Practices Barometer

Survey scope

Population: Companies in Asia were surveyed, targeting respondents
responsible for accounts receivable management. Markets included
China, Hong Kong, India, Indonesia, Japan, Singapore, Taiwan and
Vietnam. Further insights by market and sector are available in the
individual country reports within the 2026 Asia survey series.

Sample design: The Strategic Sampling Plan enables analysis across
sectors and company size groups in Asia. A total of 2,145 businesses
participated, with quotas maintained across four company size
categories. The sample focuses on businesses that actively use trade
credit, across sectors and size segments. Results are reported as
weighted percentages to reflect the economic weight of each sector,
size group and market. Micro, Small, Medium-Sized, Large (by number of
employees) from the following NACE Rev.2 sections: Industry (B, C, D, E),
Construction (F), Trade (G46 – wholesale trade), Services (H, I, J, M).

Selection process: Companies were contacted via an international
internet panel, and respondents were screened for role and quota
control at the start of the interview.

Interview method: Computer-Assisted Web Interviews (CAWI), each
lasting approximately 15 minutes.

Timing: The survey was conducted during the second half of Q2 2026.
Findings should therefore be viewed with this in mind.
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Share of total B2B sales by payment type

Asia 43% 57%

China 38% 62%

Hong Kong 39% 61%

India 49% 51%

Indonesia 42% 58%

Japan 42% 58%

Singapore 51% 49%

Taiwan 40% 60%

Vietnam 46% 54%

Region - Market 

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

CashTrade Credit

Variation in the share of B2B sales on credit

Asia 43%

China 38%

Hong Kong 39%

India 49%

Indonesia 42%

Japan 42%

Singapore 51%

Taiwan 40%

Vietnam 46%

Region - Market *(short-term variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Var.*Trade Credit

Variation in the share of B2B sales on credit

Industry 44%

Construction 47%

Wholesale 40%

Services 45%

Region - Sector *(short-term variation)

Var.*Trade Credit

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Variation in the share of B2B sales on credit

Micro <10 employees 40%

SME 10-49 employees 51%

SME 50-249 employees 61%

Large 250 or more
employees

56%

Region - Business size *(short-term variation)

Var.*Trade Credit

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Share of total B2B sales by payment type

Industry 44% 56%

Construction 47% 53%

Wholesale 40% 60%

Services 45% 55%

Region - Sector

CashTrade Credit

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Share of total B2B sales by payment type

Micro <10 employees 40% 60%

SME 10-49 employees 51% 49%

SME 50-249 employees 61% 39%

Large 250 or more
employees

56% 44%

Region - Business size

CashTrade Credit

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

=
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Average payment terms

Asia 47% 42% 9% 2%

China 54% 35% 8% 3%

Hong Kong 47% 46% 6% 1%

India 40% 50% 7% 3%

Indonesia 48% 44% 6% 2%

Japan 54% 40% 3% 3%

Singapore 49% 46% 4% 1%

Taiwan 46% 38% 12% 4%

Vietnam 36% 40% 22% 2%

Region - Market (% of respondents) - * (short-term variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Average payment terms

Industry 59% 32% 7% 2%

Construction 40% 46% 11% 3%

Wholesale 41% 44% 13% 2%

Services 48% 44% 6% 2%

Region - Sector (% of respondents) - * (short-term variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Average payment terms

Micro <10 employees 53% 36% 9% 2%

SME 10-49 employees 29% 60% 9% 2%

SME 50-249 employees 20% 65% 11% 4%

Large 250 or more 25% 55% 17% 3%
employees

Region - Business size (% of respondents) - * (short-term variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

31-60 days<30 days 61-90 days >90 days Var.*

31-60 days<30 days 61-90 days >90 days Var.*

31-60 days<30 days 61-90 days >90 days Var.*
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Payment behaviour of B2B customers (12 months)

share of respondents

Industry 16% 50% 30% 4%

Construction 23% 32% 34% 11%

Wholesale 16% 40% 37% 7%

Services 19% 39% 36% 6%

Region - Sector: % of overdue B2B invoices by share of respondents

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

1% - 30%0%% of overdue B2B invoices 31% - 60% 61% - 100% Var.*

Payment behaviour of B2B customers (12 months)

share of respondents

Asia 18% 41% 35% 6%

China 17% 43% 38% 2%

Hong Kong 13% 43% 43% 1%

India 13% 32% 43% 12%

Indonesia 10% 54% 26% 10%

Japan 75% 16% 6% 3%

Singapore 16% 43% 29% 12%

Taiwan 9% 40% 45% 6%

Vietnam 4% 50% 41% 5%

Region - Market: range of overdue B2B invoices by share of respondents

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

1% - 30%0%% of overdue B2B invoices 31% - 60% 61% - 100% Var.*

Payment behaviour of B2B customers (12 months)

share of respondents

Micro <10 employees 20% 40% 33% 7%

SME 10-49 employees 11% 39% 41% 9%

SME 50-249 employees 17% 48% 29% 6%

Large 250 or more 7% 47% 40% 6%
employees

Region - Business size:  range of overdue B2B invoices by share of respondents

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

1% - 30%0%% of overdue B2B invoices 31% - 60% 61% - 100% Var.*

=
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Annual average Days Sales Oustanding (DSO)*

Asia 39% 45% 13% 3%

China 45% 34% 16% 5%

Hong Kong 29% 54% 16% 1%

India 43% 46% 8% 3%

Indonesia 34% 56% 9% 1%

Japan 61% 35% 3% 1%

Singapore 43% 40% 16% 1%

Taiwan 31% 49% 19% 1%

Vietnam 28% 53% 17% 2%

Region - Market (% of respondents by DSO range) - * (y-o-y variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Annual average Days Sales Oustanding (DSO)*

Industry 31% 61% 6% 2%

Construction 37% 41% 21% 1%

Wholesale 34% 42% 21% 3%

Services 47% 43% 8% 2%

Region - Sector (% of respondents by DSO range) - * (y-o-y variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Annual average Days Sales Oustanding (DSO)*

Micro <10 employees 43% 42% 14% 1%

SME 10-49 employees 28% 56% 13% 3%

SME 50-249 employees 32% 56% 11% 1%

Large 250 or more 28% 56% 12% 4%
employees

Region - Business size (% of respondents by DSO range) - * (y-o-y variation)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

31-60 days<30 daysDSO range 61-90 days >90 days Var.*

31-60 days<30 days 61-90 days >90 days Var.*31-60 daysDSO range 61-90 days >90 days Var.*

31-60 days<30 daysDSO range 61-90 days >90 days Var.*

=

=
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Share of annual B2B sales written off as bad debt

Asia 25% 12% 25% 25% 9% 4%

China 16% 8% 34% 21% 12% 9%

Hong Kong 22% 24% 11% 39% 4% 0%

India 23% 15% 16% 26% 13% 7%

Indonesia 17% 10% 25% 32% 11% 5%

Japan 84% 5% 5% 2% 2% 2%

Singapore 30% 9% 30% 22% 8% 1%

Taiwan 16% 8% 40% 29% 6% 1%

Vietnam 11% 17% 32% 24% 10% 6%

Region - Market: % of bad debt  by share of respondents

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

0.5% - 1%<0.5%% of bad debt 1%-2% 2%-5% 5%-10% >10% Var.*

Share of annual B2B sales written off as bad debt

Industry 17% 10% 47% 19% 7% 0%

Construction 23% 15% 17% 22% 13% 10%

Wholesale 23% 10% 21% 32% 10% 4%

Services 31% 15% 21% 22% 7% 4%

Region - Sector: % of bad debt by share of respondents

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

0.5% - 1%<0.5%% of bad debt 1%-2% 2%-5% 5%-10% >10% Var.*

Share of annual B2B sales written off as bad debt

Micro <10 employees 27% 11% 25% 25% 7% 5%

SME 10-49 employees 19% 14% 26% 23% 14% 4%

SME 50-249 employees 23% 17% 23% 22% 15% 0%

Large 250 or more 13% 17% 19% 26% 20% 5%
employees

Region - Business size:  % of bad debt by share of respondents

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

0.5% - 1%<0.5%% of bad debt 1%-2% 2%-5% 5%-10% >10% Var.*

=
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Expected increase in B2B insolvencies over the next 12 months 

Asia 45% 46% 9%

China 56% 38% 6%

Hong Kong 23% 76% 1%

India 42% 46% 12%

Indonesia 69% 22% 9%

Japan 15% 58% 27%

Singapore 44% 44% 12%

Taiwan 57% 41% 2%

Vietnam 50% 48% 2%

Region - Market (% of respondents)

Sample: all respondents in the surveyed market

Source: Atradius Payment Practices Asia – 2026

Remain as currentWorsen Not sure

Expected increase in B2B insolvencies over the next 12 months 

Industry 70% 25% 5%

Construction 43% 51% 6%

Wholesale 43% 51% 6%

Services 37% 51% 13%

Region - Sector (% of respondents)

Remain as currentWorsen Not sure

Sample: all respondents in Europe

Source: Atradius Payment Practices Asia – 2026

Expected increase in B2B insolvencies over the next 12 months

Micro <10 employees 43% 48% 9%

SME 10-49 employees 49% 41% 10%

SME 50-249 employees 51% 41% 8%

Large 250 or more employees 58% 37% 5%

Region - Business size (% of respondents)

Remain as currentWorsen Not sure

Sample: all respondents in Europe

Source: Atradius Payment Practices Asia – 2026
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Disclaimer: This publication is provided for information purposes only and is not intended as sale of an insurance
product, investment advice, legal advice or as a recommendation or advice as to particular transactions 
or insurance products, investments or strategies in any way to any reader. Readers must make their own 
independent decisions, commercial or otherwise, regarding the information provided and must, if applicable, read 
their insurance policy conditions. 

While we have made every attempt to ensure that the information contained in this publication has been obtained 
from reliable sources, Atradius is not responsible for any errors or omissions, or for the results obtained from the 
use of this information. All information in this publication is provided ’as is’, with no guarantee of completeness,
accuracy, timeliness or of the results obtained from its use, and without warranty of any kind, express or implied. 

In no event will Atradius, its related partnerships or corporations, or the partners, agents or employees thereof, be 
liable to you or anyone else for any decision made or action taken in reliance on the information in this publication 
or for any loss of opportunity, loss of profit, loss of production, loss of business or indirect losses, special or 
similar damages of any kind, even if advised of the possibility of such losses or damages. 

Connect with

Atradius on

social media

youtube.com/
user/atradiusgroup
linkedin.com/
company/atradius

Atradius

David Ricardostraat 1
1066 JS Amsterdam

Postbus 8982 
1006 JD Amsterdam

Nederland
Phone: +31 20 553 9111 

info@atradius.com
atradius.com

www.atradius.com
https://www.linkedin.com/company/atradius
https://www.youtube.com/user/atradiusgroup

